
 

9.00am Welcome & coffee in one of the World’s Largest Collection of 
Scotch Whisky 

 

9.30am Malt & Grain whisky production 
 

10.45am Coffee 
 

11.00am Spirit of deception: The difference between Scotch whisky and 
some of its competitors 

 

11.30am A history of the origins & development of Scotch whisky 
 

12.00pm Team Quiz 
 

12.30pm Lunch in our award-winning restaurant, Amber 
 

1.30pm Tutored tasting & sensory perception 
 

2.45pm The art of blending – introduction to blending and opportunity to 
blend your own 10cl blended Scotch whisky 

 

3.45pm Selling & serving Scotch whisky 
 

4.15pm “Certificate of Expertise in the Sales & Service of Scotch 
whisky” 
A 40-minute exam to ensure that candidates leave with the 
knowledge & skill required to help them sell Scotch whisky. 

 

  
 


